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EXECUTIVE SUMMARY

1. Executive Summary covers:
Survey of Weipa residents.
Focus groups and discussions in Mapoon,
Napranum and Aurukun.

1.1 Introduction

1.2 Survey of Weipa
Residents

Use of Hospital
Services

Types of Health
Services Used

This report presents the findings of research
commissioned by the Weipa Town Council covering a
telephone survey of the Weipa area and focus
groups/discussions at Mapoon, Napranum and Aurukun.
The research provides feedback on:

Satisfaction with current health services.
Satisfaction with availability of health services.
Levels of support for:

Upgrading the existing hospital at Weipa.

Establishing a new regional Western Cape
York Hospital.

Nearly all households surveyed (94.4%) had visited Weipa
Hospital in the past for health services.

The last visit to Weipa Hospital reported by households
was in:

The last 12 months (88.2% of households).
12 months to 2 years ago (8.0%).
More than 2 years ago (3.8%).

The main health services households had used in the last
12 months included:

GP services (mentioned by 81.9% of people
surveyed).

Dental care (14.3%).
Physiotherapy (13.0%).

Gynaecology and women'’s services (9.7%).

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Total Marketing
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Maternity (6.7%).

Health Services Used Households had used these health services in another town
in Another Town or or city in the last 12 months:
City

GP services (6.7%).

Dental care (5.5%).

Optometry (3.8%).

Gynaecology or women'’s health (2.9%).

Maternity (2.5%).

Cardiovascular or heart specialist services (2.5%).

Problems Accessing Two thirds of the households surveyed (67.2%) had
Health Services experienced problems in accessing the health services they
needed in Weipa in the last 2 years.

The health services that were difficult to access included:

GP services (49.2% of families found these services
difficult to access).

Dental care (5.5%).
Gynaecology or women'’s health (2.9%).
All health services (2.9%).

Waiting times, the lack of local availability of services and
shortages of medical staff contributed to access problems.

Nearly four in ten households surveyed (37.0%) had gone
to another city or town for health treatment five times or
more in the last five years. Overall, 89.9% of households
surveyed had gone to another town or city for health
treatment at least once in the last 5 years.

Satisfaction with Respondents were asked to comment on their level of
Health Services satisfaction with these health services in Weipa:

The quality of GP services in Weipa — 40.7% of
households surveyed were satisfied, 45.4% were
dissatisfied.

Being able to access GP services in Weipa when
needed — 29.5% of households were satisfied, 60.1%
were dissatisfied.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Total Marketing 2



Views on Hospital
Services

1.3 Focus Groups
and Discussions in
Mapoon, Napranum
and Aurukun

The quality of hospital health services in Weipa —
49.1% of households were satisfied, 31.1% were
dissatisfied.

The range of hospital health services in Weipa —
26.9% of households were satisfied, 53.8% were
dissatisfied.

Being able to access hospital health services in
Weipa when needed — 34.8% of households were
satisfied, 48.7% were dissatisfied.

Households surveyed were asked whether they were
strongly in favour, in favour or not in favour of two options
for hospital services in Weipa. Results are as follows:

Upgrading the existing Weipa Hospital at the current
site. Ambulance services would not be located at
this site — 23.8% in favour, 54.8% not in favour,
21.4% could not say.

Establishing a new Western Cape York Hospital on a
site on Central Avenue. Additional health services
such as ambulance could be located on the same
site — 85.4% in favour, 6.3% not in favour, 8.3%
could not say.

The majority of households surveyed in the Weipa area
(94.0%) believed it was important or very important to
establish a new regional hospital facility in Weipa — a
Western Cape York Hospital — to cater for current and
future health needs in the Western Cape.

Residents in Mapoon and Napranum were satisfied with the
guality of health services offered but believed that there
were gaps in local services available such as dental
services, mental health, medical services and maternity
services.

There was support for a new hospital facility given that it
could provide a wider range of specialist and medical
services for the Indigenous community.

Residents in Aurukun rarely used Weipa hospital and prefer
to use the Royal Flying Doctor Service (RFDS) to access
hospital services in Cairns.

People in Aurukun supported a local hospital in Weipa
rather than a new regional hospital.  The Aurukun
community wanted to continue to access hospital services
in Cairns.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Total Marketing 3



2. PROJECT ACTIVITIES

2. Project Activities covers:
Project aims.
Project Activities.

2.1 Project Aims

Research on community views was commissioned by the Weipa Town
Council to provide the following information:

Information on community use of hospital services.

Satisfaction with health services in Weipa and the Western
Cape.

Views on future hospital services for Western Cape York.
2.2  Project Activities
Project activities included the following:

A random telephone survey of 252 households in Weipa and
surrounding suburbs.

Community consultation meetings at Mapoon, Napranum and
Aurukun. Focus groups were conducted in these communities as
household telephone ownership is low. An additional small survey
was circulated through the Council at Napranum.

Appendix 1 contains the survey questionnaire and the discussion guide
for focus groups and discussions in Mapoon, Napranum and Aurukun.

People were surveyed in the following locations:
Rocky Point (mentioned by 34.5% of people surveyed).
Weipa (26.6%).
Trunding (17.9%).
Nanum (13.5%).
Napranum (4.4%).
Mapoon (2.8%).
Weipa South (0.4%).

The response rate for the survey was 59.7%.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Total
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As with all surveys, results are subject to sampling error. The
proportion of people to experience problems in accessing health
services needed in Weipa in the last 2 years was estimated to be
67.2%. The true value lies within a 95% confidence interval between
61.22% and 73.23%.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Totd
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3.

3.1

USE OF HOSPITAL SERVICES — WEIPA COMMUNITY

3 Use of Hospital Services — Weipa Community covers:
Use of hospital services.
Type of health services used in the last 12 months
— Weipa community.
Types of specialist health services families need.
Health services that are difficult to access.
Frequency of travel for health services.

Use of Hospital Services

A high proportion of people surveyed in Weipa (94.4%) had visited
Weipa hospital in the past for health services for themselves or a family
member.

Fewer people who have lived in Weipa for less than 5 years (83.8%)
had visited Weipa Hospital.

There was higher usage of Weipa Hospital in the past for these groups:
People who had lived in Weipa for 5 to 9 years (100.0%).
People who had lived in Weipa for 10 to 19 years (100.0%).
People who had lived in Weipa for more than 20 years (98.1%).
People aged over 40 years (97.3%).
White collar workers (97.2%).
For the majority of people surveyed (88.2%), their last visit to the
Weipa Hospital had occurred in the last 12 months. About one in ten

people surveyed (8.0%) had visited the Weipa Hospital 12 months to 2
years ago and 3.8% had visited the Hospital more than 2 years ago.

Groups who were more likely to have visited Weipa Hospital in the last
12 months included:

Households with children (95.1%).
People aged under 40 years (95.3%).
Female respondents (93.3%).

People who had lived in Weipa for less than 5 years (92.5%).

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Tot&
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3.2 Types of Health Services Used in the Last 12 Months — Weipa
Community

Table 3.2.1 gives a profile of:

Health and medical services used by the respondent and their
family in the last 12 months.

Whether the health services were provided locally or in another
town or city.

Whether services were difficult to access.
The most frequently used health services included:

GP services (mentioned by 81.9% of people surveyed).

Dental care (14.3%).

Physiotherapy (13.0%).

Gynaecology and women'’s health (9.7%).

Maternity (6.7%).

Optometry (6.3%).

Orthopaedic (6.3%).

Emergency services (6.3%).

Paediatrician (5.9%).

Radiography (5.9%).

Cardiovascular, heart specialist (5.0%).

Renal care (5.0%).

Ear, nose and throat (4.2%).

Skin specialist (3.4%).

General surgery or operation (3.4%).

Outpatient care (2.5%).

Neurology (2.1%).

Mental health (2.1%).

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Total
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Table 3.2.1 — Profile of Health and Medical Services

Used in Weipa Used in Another Total Services Difficult to Access
Health or Medical Service (%) Town or City Used (%)
(%) (%)

GP services 75.2 6.7 81.9 49.2
Dental care 8.8 55 14.3 55
Physiotherapy 12.6 04 13.0 0.8
Gynaecology/ women'’s health 6.7 29 9.7 2.9
Maternity 4.2 25 6.7 1.3
Optometry 2.5 3.8 6.3 1.7
Orthopaedic 4.2 2.1 6.3 0.4
Emergency services 5.9 0.4 6.3 1.7
Paediatrician 55 0.4 5.9 1.7
Radiography 5.0 0.8 5.9 0.0
Cardiovascular/ heart specialist 25 25 5.0 0.4
Renal care 3.8 13 5.0 0.8
Ear, nose and throat 2.5 1.7 4.2 2.1
Skin specialist 1.3 2.1 3.4 2.1
General surgery or operation 1.7 1.7 3.4 2.1
Outpatient care 2.1 0.4 25 0.4
Neurology 0.8 1.3 2.1 0.8

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Total Marketing




Used in Weipa Used in Another Total Services Difficult to Access
Health or Medical Service (%) Town or City Used (%)
(%) (%)

Mental health 1.6 0.4 21 0.8
Blood tests 1.3 0.4 17 0.0
Nursing 1.3 0.0 1.3 0.0
Specialists 0.4 0.8 1.3 2.1
Gastroenterologist 1.3 0.0 1.3 0.0
Rehabilitation or therapy 0.8 0.0 0.8 0.0
Pathology 0.4 0.4 0.8 0.0
Cancer specialists 0.0 0.8 0.8 0.8
Naturopath 0.0 04 0.4 0.0
Aged care 0.0 0.0 0.0 0.0
Palliative care 0.0 0.0 0.0 0.0
All health services 0.0 0.0 0.0 2.9

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Total Marketing



3.3

Other health services used in the last 12 months included blood tests,
nursing, specialists, gastroenterologist, rehabilitation or therapy (drugs,
alcohol etc.), pathology, cancer specialist, naturopath.

Families in Weipa had to travel to another city or town to use these key
services:

GP services (6.7%).

Dental care (5.5%).

Optometry (3.8%).

Gynaecology or women'’s health (2.9%).

Maternity (2.5%).

Cardiovascular or heart specialist services (2.5%).
Skin specialist (2.1%).

Orthopaedic (2.1%).

Less than 2% of the population travelled to another city or town to use
physiotherapy, emergency services, paediatrician, radiography, renal
care, ear nose and throat, general surgery, outpatient care, neurology,
mental health, blood tests, pathology, cancer specialist and naturopath.

Types of Specialist Health Services Households Need

Households surveyed identified the following specialist health services
their family needs to be able to access in Weipa:

GP services (mentioned by 25.7% of people surveyed).
Dental care (17.8%).

Maternity (13.9%).

Optometry (13.4%).

Gynaecology and women'’s health (10.9%).

Skin specialist (9.9%).

Paediatrician (8.4%).

Ear, nose and throat (6.9%).

Renal care (6.9%).

Physiotherapy (6.9%).

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Toi4)
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3.4

Mental health (6.9%).

Cardiovascular, heart specialist (5.4%).
Orthopaedic (4.5%).

Aged care (3.0%).

Palliative care (3.0%).

Specialists (3.0%).

Radiography (3.0%).

Neurology (3.0%).

Emergency services (2.5%).

General surgery or operation (2.0%).

Other specialist health services households need to access included
blood tests, nursing, rehabilitation or therapy (drugs, alcohol etc.),
outpatient care, all health services, gastroenterologist and cancer
specialist.

Health Services that are Difficult to Access

About two thirds of the households surveyed (67.2%) reported that they
had had problems in accessing the health services they needed in
Weipa in the last 2 years.

Groups that were more likely to experience problems accessing health
services they needed in Weipa included:

People who had lived in Weipa for 5 to 9 years (81.4%).
White collar workers (73.6%).

People who had lived in Weipa for less than 5 years (73.1%).
Female respondents (70.0%).

Health services which the community found difficult to access included
the following:

GP services (49.2% of families found these services difficult to
access).

Dental care (5.5%).
Gynaecology or women'’s health (2.9%).

All health services (2.9%).

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Tofdl
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3.5

Ear nose and throat specialists (2.1%).
Skin specialists (2.1%).

Specialists (2.1%).

General surgery or operations (2.1%).

Less than 2% of households found it difficult to access physiotherapy,
maternity, optometry, orthopaedic, emergency services, paediatrician,
cardio vascular, renal care, outpatient care, neurology, mental health
and cancer specialist.

The main reasons why communities found these services difficult to
access:

Delays or waiting lists (mentioned by 34.9% of people
surveyed).

Lack of doctors, GPs and staff (25.6%).

Health services are not available in Weipa (9.7%).
Inaccessible health care and unavailable doctors (7.6%).
No specialists (6.7%).

Inadequate services (3.8%).

Inadequate doctors (2.9%).

Language problems or foreign doctors (2.5%).

Other reasons for services being difficult to access included unreliable
services, e.g. cancellations, inadequate emergency services and the
high cost of services, i.e. it is cheaper to travel elsewhere to access
these services.

Frequency of Travel for Health Services

Respondents were asked to comment on how often they or their family
had travelled to another city or town for health treatment in the last 5
years.

Only one in ten families (10.1%) had not travelled to another town or
city for health treatment in the last 5 years. The majority of people
surveyed (89.9%) had accessed health services in another town or city
in the last 5 years.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Tola
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Those who had accessed health services in another town or city in the
last 5 years had done so:

Once (13.0% of families surveyed).
Two to three times (26.9%).

Four to five times (13.0%).

More than five times (37.0%).

White collar workers (47.2%), families with children in the household
(40.2%), people who had lived in Weipa for 5 to 9 years (51.2%) and
women respondents (40.8%) were more likely to have used health
services more than 5 times in another town or city.

Long term residents who have lived in Weipa for more than 20 years
(30.2%), blue collar workers (29.3%) and those not in the workforce
(25.0%) were least likely to have used health services in another town
or city more than 5 times.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Tola
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4. SATISFACTION WITH HEALTH SERVICES IN WEIPA

4. Satisfaction with Health Services in Weipa covers:
Satisfaction with health services.

4.1 Satisfaction with Health Services

Table 4.1.1 gives a profile of satisfaction levels with these health
service categories in Weipa:

The quality of GP services in Weipa — 40.7% of households
surveyed were satisfied, 45.4% were dissatisfied.

Being able to access GP services in Weipa when needed —
29.5% of households were satisfied, 60.1% were dissatisfied.

The quality of hospital health services in Weipa — 49.1% of
households were satisfied, 31.1% were dissatisfied.

The range of hospital health services in Weipa — 26.9% of
households were satisfied, 53.8% were dissatisfied.

Being able to access hospital health services in Weipa when
needed — 34.8% of households were satisfied, 48.7% were

dissatisfied.
Quality of | Being able | Quality of | Therange | Being able
GP to access hospital of hospital | to access
services in GP health health hospital
Weipa services in | services in | servicesin health
Weipa Weipa Weipa services in
when you Weipa
need them when you
need them
Very satisfied 6.7% 3.4% 6.7% 3.4% 2.9%
Satisfied 34.0% 26.1% 42.4% 23.5% 31.9%
TOTAL 40.7% 29.5% 49.1% 26.9% 34.8%
SATISFIED
Neither 13.4% 10.1% 14.3% 13.9% 12.6%
satisfied nor
dissatisfied
Dissatisfied 35.7% 42.0% 27.3% 39.5% 37.4%
Very 9.7% 18.1% 3.8% 14.3% 11.3%
dissatisfied
TOTAL 45.4% 60.1% 31.1% 53.8% 48.7%
DISSATISFIED
Cannot say 0.4% 0.4% 5.5% 5.5% 3.8%
TOTAL 100.0% 100.0% 100.0% 100.0% 100.0%

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Tolal
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Chart 4.1.1 gives a profile of satisfaction levels for each of these 5
aspects.

For the quality of GP services in Weipa more people in the following
groups were dissatisfied:

Blue collar workers (48.3%).

Households with children (51.6%).

People who had lived in Weipa for 5 to 9 years (53.5%).
People who had lived in Weipa for 10 to 19 years (48.6%).

For being able to access GP services in Weipa when needed, more
people in these groups were dissatisfied:

Households with children (63.9%).
People who had lived in Weipa for 5 to 9 years (69.8%).
Male respondents (66.9%).

For the quality of hospital health services in Weipa more people in
the following groups were dissatisfied:

White collar workers (39.6%).
Male respondents (33.9%).
People who had lived in Weipa for 10 to 19 years (33.8%).

For the range of hospital health services in Weipa, more people in
the following groups were dissatisfied:

Female respondents (56.7%).

People who had lived in Weipa for less than 5 years (64.2%).
White collar workers (58.5%).

People not in the workforce (68.8%).

People aged 40 years and under (56.3%).

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Told
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For access to hospital services in Weipa when needed, more people
in the following groups were dissatisfied:

People aged 40 years and under (51.6%).
Households with children (51.6%).
People who had lived in Weipa for less than 5 years (56.7%).

White collar workers (54.7%).

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Tofal
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5. VIEWS ON FUTURE HOSPITAL SERVICES

5. Views on Future Hospital Services covers:
Preference for hospital services.
Reasons for supporting upgrade of the existing
hospital.
Reasons for supporting a new Western Cape York
Hospital.
Importance of establishing a new regional hospital
facility.

5.1 Preference for Hospital Services

Respondents were asked to comment on two possible options for
hospital services in Weipa:

Upgrading the existing Weipa Hospital at the current site.
Ambulance services would not be located at this site.

Establishing a new Western Cape York Hospital on a site on
Central Avenue. Additional health services such as ambulance
could be located on the same site.

People were asked whether they were in favour or not in favour of
these options.

Upgrading of the Establish a new
existing hospital Western Cape York
Hospital on Central
Avenue with
ambulance and other
health services at the
same site
Strongly in 9.9% 42.1%
favour
In favour 13.9% 43.3%
TOTAL IN 23.8% 85.4%
FAVOUR
Not in favour 54.8% 6.3%
Cannot say 21.4% 8.3%
TOTAL 100.0% 100.0%

Overall, 23.8% of respondents were in favour of upgrading the existing
hospital and 85.4% were in favour of establishing a new Western Cape
York Hospital on Central Avenue with ambulance and other health
services at the same site.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Tol&
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There were higher levels of support for upgrading the existing
hospital in these groups:

People aged 40 years and under (25.9%).
Those not in the workforce (33.3%).
Households with children (25.0%).

People who had lived in Weipa for 5 to 9 years (27.9%).

There were higher levels of support for a new Western Cape York
Hospital in these groups:

People aged 40 years and under (87.8%).

White collar workers (87.2%).

Households with children (87.5%).

Female respondents (87.3%).

People who had lived in Weipa for less than 5 years (90.0%).

People who had lived in Weipa 5 to 9 years (88.4%).

5.2 Reasons for Supporting Upgrade of the Existing Hospital

About one quarter of respondents (23.8%) gave the following reasons
for their support for upgrading the existing hospital:

Need improved services, staff and more space (mentioned by
6.7% of people surveyed).

Better accessibility — one central location (5.6%).

Need adequate services (4.8%).

Need more services and staff (3.6%).

The existing hospital is already there (3.2%).

Provide modern facilities — upgrade the existing hospital (3.2%).

Upgrading the existing hospital will save money — a more cost
effective option (2.4%).

Other reasons for being in favour of upgrading the existing hospital
included familiarity with the existing hospital, the need for specialist
services, and that it would be quicker to upgrade the existing hospital
than to build a new one.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, Tol&
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5.3

5.4

Reasons for Supporting a New Western Cape York Hospital

The majority of respondents (85.4%) gave the following reasons for
being in favour of a new Western Cape York Hospital:

The existing hospital is too old (mentioned by 36.1% of people
surveyed).

Need more services and staff (20.2%).

Better accessibility — one central location (12.3%).
Need improved services, staff and more space (12.3%).
Provide modern facilities (11.9%).

The existing hospital is too small (10.7%).

The existing hospital is inadequate (9.1%).

Establish the ambulance service at the same place as the
hospital (8.7%).

Growing demand and increasing population (8.3%).
Need specialist services (3.2%).

More cost effective (2.4%).

Would attract new and better doctors and staff (2.0%).

Other reasons for being in favour of a new hospital included the need
for adequate services, it would be quicker to build a new hospital than
upgrade the old one and a new hospital is a better option if there is
funding available.

Importance of Establishing a New Regional Hospital Facility

Respondents surveyed were asked to comment on the importance of
establishing a new regional hospital facility in Weipa — a Western Cape
York Hospital to cater for current and future health needs in the
Western Cape.

More than nine in ten respondents surveyed (94.0%) believed that it
was important or very important to establish a new regional hospital
facility (82.5% believed it was very important and 11.5% believed it was
important).

Survey of Community Views on Hospital Services in Weipa and Western Cape York, ToZ4)
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6.1

6.2

COMMUNITY FOCUS GROUPS

6. Community Focus Groups covers:

- Community consultation approach.
Mapoon.
Napranum.
Aurukun.

Community Consultation Approach

Focus groups and discussions were conducted in Napranum, Mapoon
and Aurukun. This consultation was designed to provide an overview
of:

Community views on the quality of existing health services.
Views on future hospital services.

Mapoon Consultation

Current Usage

People of Mapoon use the local Health Centre for a range of services
including permanently based and visiting services. These include
women’s health, medical services, physiotherapist, psychologist, school
dental, Breast Screen Qld, mental health, ophthalmologist; ear nose and
throat.

People from Mapoon go to Weipa Hospital mainly for medical or
surgical inpatient services and investigative medical procedures.

People only go to Cairns or Townsville for births and more serious
operations.

Views on Current and Future Services

People were generally happy with the quality of services offered,
however they were not happy about gaps in services such as mental
health and medical services. The general perception was that it was
difficult to attract staff for these positions.

Views on the Location of the Hospital

People from Mapoon thought that building a new hospital on a new
site was probably the best idea. However, whether the hospital was
on the existing site or a few kilometers down the road did not make
much difference as long as good health services were available for
people to use.

Survey of Community Views on Hospital Services in Weipa and Western Cape York, ToZdl
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Views on the Best Hospital Model

The preferred option was for a new regional hospital and collocated
health services at a new site in Weipa Town. The advantage of having
the ambulance located at the hospital was seen as beneficial in some
circumstances such as when nursing assistance was required for
monitoring a patient who required an ambulance.

6.3 Napranum Consultation
Current Usage

People of Napranum use the local Health Centre for a range of
services including permanently based and visiting services. These
include child and adolescent health, women’s health, mental health,
sexual health, chronic disease, environmental health and disease
control, diabetes and nutritional health, alcohol and substance use,
and aged care.

They use Weipa Hospital mainly for medical or surgical, inpatient
services, casualty services for general surgery, X-ray, outpatients
services and investigative procedures.

People go to Cairns or Townsville for births and more serious health
problems requiring operations and specialist medical care.

Views on Current and Future Services

Napranum people were also generally happy with the quality of
services offered, however they would like more of a range of services
such as dental services, mental health and birthing services locally.

Views on the Location of the Hospital

People from Napranum thought that building a new hospital on a new
site was a good idea, particularly as the proposed site is a few
kilometres closer to Napranum than the existing site. This would
reduce the cost of transport and for people who walk, a shorter walk
home.

Views on the Best Hospital Model

The preferred option was for a new regional hospital and collocated
health services at a new site in Weipa Town.
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6.4

Aurukun Consultation
Current Usage

People of Aurukun use the local Health Centre for a range of services
including permanently based and visiting services. These include
accident and emergency, emergency on call after hours, child and
adolescent health, women’s health, mental health, sexual health,
chronic disease, environmental health and disease control, diabetes
and nutritional health, alcohol and substance use, aged care, Royal
Flying Doctor Service (RFDS), obstetrician and gynaecologist,
occupational therapist, chest (thoracic) specialist, nutritionist and
dietitian services, ophthalmologist, alcohol and drug and STD teams,
physician, paediatrician, dental services, optometrist, QAS, family
health, radiographer.

They rarely use Weipa Hospital, preferring to utilise the RFDS to
access services in Cairns.

Aurukun people go to Cairns or Townsville for a range of medical
services including births and more serious health problems requiring
operations and specialist medical care. They use Aboriginal Hostels
for cheap accommodation, which Weipa does not have.

Views on Current and Future Services

Aurukun people were happy with the quality of services offered,
particularly the medical servicing received through RFDS. They
received a range of visiting health services which generally met their
needs.

Views on the Location of the Hospital

People from Aurukun did not really care where the Weipa Hospital
was located. The location would have little impact on them.

Views on the Best Hospital Model

The preferred option was more for Weipa to be a local hospital as
opposed to a regional hospital. Aurukun wanted to maintain the status
quo with people accessing services in Cairns to continue.
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APPENDIX 1 - SURVEY QUESTIONNAIRE AND DISCUSSION GUIDE



SURVEY OF COMMUNITY VIEWS ON THE WESTERN CAPE YORK HOSPITAL

Draft No. 2
13 September 2004

INTRODUCTION
Good morning/afternoon/evening, my name is ...... from Deborah Wilson Consulting

Services, a market research company. We are conducting a survey for the Weipa
Town Council on community views about hospital services for Weipa and Western
Cape York.

| need to speak to someone in the household who is over 18 and who does not work
in the health sector. The interview will take about 5 minutes.

The survey will identify community views on hospital services which can be provided
to decision makers and planners for hospital services for the Western Cape area.

Would you have time to do the survey now? Can | start with your first name:

Name:

Telephone number:

Suburb: Date:
1. USE OF HOSPITAL SERVICES
11 (a) Have you visited Weipa Hospital in the past for health services for you or for a member of

your family? (Record answer)

No 2(Goto 2.1)

Yes 1 (Go to (b))

(b) When was your last visit to the Weipa Hospital ..... (read out and record one answer)
In the last 12 months 1

12 months to 2 years ago 2

More than 2 years ago 3



1.2 (a) What types of health services has your family used in the last 12 months? (Do not read
out. Record all answers in column (a)).
(b) (For those services mentioned in (a)) Were these health services provided locally in
Weipa or in another town/city?
(c) What types of specialist health services does your family need to be able to access here in
Weipa? (Do not read out. Record all answers in column (c)).

Health/Medical (a) Used in the Last 12 (b) Used in (b) Used (c) Family Needs
Services Months Weipa in Another | to Access these
Town/City Services
Yes No
GP services 1 1 2 1 2
Dental care 2 1 2 1 2
Optometry 3 1 2 1 2
Maternity 4 1 2 1 2
Ear nose and throat 5 1 2 1 2
Skin specialist 6 1 2 1 2
Aged care 7 1 2 1 2
Palliative care 8 1 2 1 2
Renal care 9 1 2 1 2
Mental health 10 1 2 1 2
Other specialist care
(specify............. )
1 2 1 2
1 2 1 2
1 2 1 2
1 2 1 2
1.3 (a) Have you had any problems in accessing the health services you need in Weipa in the last
2 years?

Yes 1 (Go to (b))
No 2(Goto 1.4)




(b) What services were difficult to access? (Do not read out. Record all answers)

GP services
Dental care
Optometry
Maternity

Ear nose and throat

Skin specialist
Aged care
Palliative care
Renal care
Mental health

Other (specify.

OCoO~NOOOOTAWNE
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(c) What are the main reasons why these services were difficult to access? (Do not read out.
Record all answers)

Health services are not available in Weipa 1

14 Are you satisfied or dissatisfied with these health services in Weipa? (Read out each aspect

and then ask

...) Are you very satisfied, satisfied, neither satisfied nor dissatisfied, dissatisfied

or very dissatisfied with ......

Aspect

(@) Quality of GP
services in Weipa

(b) Being able to
access GP services
in Weipa when you
need them

(c) Quality of hospital
health services in
Weipa

(d) The range of
hospital health
services in Weipa

(e) Being able to
access hospital
health services in
Weipa when you
need them

Very Satisfied Neither Dissatisfied Very Cannot
satisfied satisfied dissatisfied say
nor
dissatisfied
1 2 3 4 5 6
1 2 3 4 5 6
1 2 3 4 5 6
1 2 3 4 5 6
1 2 3 4 5 6
1 2 3 4 5 6



15

21

How often have you or your family gone to another city or town for heath treatment in the last 5

years? (Do not read out. Record one answer)

None

Once

2 or 3 times

4 or 5 times

More than 5 times

VIEWS ON FUTURE HOSPITAL SERVICES

abrwnN -

Two options are currently being discussed for hospital services in Weipa:

Upgrading the existing Weipa Hospital at the current site. Ambulance services would
not be located at this site.

Establishing a new Western Cape York Hospital on a site on Central Avenue.
Additional health services such as ambulance could be located on the same site.

(a) Are you in favour or not in favour of these options?

Option

(i) Upgrading of the
existing hospital

(i) Establish a new
Western Cape York
Hospital on Central
Avenue with
ambulance and other
health services at the
same site

Strongly in
favour
1

1

In favour

2

2

Not in
favour
3

3

Cannot say
4

4

(b) (If in favour of upgrading the existing hospital) What are the main reasons why you are

in favour of upgrading the existing hospital?

(c) (If in favour of a new hospital) What are the main reasons why you are in favour of a new

Western Cape York Hospital?




2.2

3.1

3.2

3.3

3.4

3.5

How important is it to establish a new regional hospital facility in Weipa — a Western Cape York
Hospital — to cater for current and future health needs in the Western Cape?

Very important 1
Important 2
Not important 3
Cannot say 4

DEMOGRAPHICS

Finally, a few questions to make sure we are talking to a cross section of people in the
community.

How many people live in the household in these categories?

Adults in the household aged over 18  ............
Children aged 12to18 ...
Childrenaged5to11 ...
Children aged under5 ...
Total people L

What is your occupation? (If respondent is unemployed/not in labour force, ask...) What is
the main income earner in the household’s occupation? (Do not read out. Record using the
reference list.)

Manager/administrator

Professional

Associate professional

Tradespersons and related workers

Advanced clerical and service worker
Intermediate clerical, sales and service worker
Elementary clerical, sales and service workers
Labourers and related workers

Unemployed

Retired

Other (SPeCIfY......viiee it e e )

PPRPOO~NOODWNE

= O

How long have you lived in the Weipa area?

What was your age group last birthday? (read out)

18-25 1
26 - 30 2
31-35 3
36 - 40 4
41 - 45 5
46 - 50 6
51-55 7
56 — 60 8
61 -65 9
> 65 10



3.6

3.7

What suburb do you live in?

Sex (Record automatically)
Male 1
Female 2
Thank you for your help with this survey.
Just to remind you, my name is ...... from Deborah Wilson Consulting Services and our telephone

number is (07) 3392 7978. We remind you that the information you provided will only be used for
research purposes and if you require access to your personal information before we destroy the

guestionnaire in the next few days you can contact us. We do not keep any individual responses
after we finish the survey.
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